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Main Detachment 

147 East 14th Street 

North Vancouver, BC 

V7L 2N4 

604-985-1311 

 

 

 

Crime Prevention 

 Centres 

 

City 

112 East 3rd Street 

North Vancouver, BC 

V7L 1E6 

604-969-7464 

 

District 

355 West Queens Road 

North Vancouver, BC 

V7N 4N5 

604-990-2342 

 

 

 

 

Police Emergency 

Crimes in Progress 

911 

 

 

Other Crime and 

Suspicious Activity 

604-985-1311 

 

 

Crimestoppers 

1-800-222-Tips 

Installing an electronic home security 

system is one of the most popular methods 

of protecting your home.  One drawback 

is that the vast majority of residential 

entry alarms are false, which is a waste 

of valuable police resources, as well as 

reducing the integrity of the system.   

An alarm system is intended to detect a 

burglary, but it will not necessarily 

prevent one.  A system is only as good as 

its user and should be installed along with 

good physical security reinforcement, like 

deadbolt locks, adequate lighting, secure 

basement windows and strong exterior doors. 

There are two types of alarms: monitored 

and unmonitored.  An unmonitored alarm 

may mean you rely on your neighbours to 

call the police, which may or may not 

happen.  All monitored alarm systems are 

serviced by an intermediate private 

company prior to any notification to the 

police.  In a  monitored alarm, it is 

possible for thieves to cut the phone lines 

before they enter, which disables the 

alarm.  Speak to an alarm company 

representative about obtaining a system 

which does not use the telephone wires to 

send its signal to the alarm company, or 

consider installing a telephone line shield, 

which protects the phone line.   

There are numerous alarm companies with 

various features from which to choose, but 

when you are looking for an alarm company 

you should consider the following: 

 

 Ask for recommendations from 

friends that have an alarm system and/

or your insurance agent. 

 How long has the company been in 

business? 

 How many service facilities do they have? 

 Do they possess adequate liability 

insurance? 

 Are their employees bonded? 

 Obtain detailed quotes and system 

information from at least three alarm 

companies prior to making your 

decision. 

 You can also check with the Canadian 

Alarm and Security Association, or 

the Better Business Bureau. 

 

If you experience a break-in 
If you come home and see a slit screen, a 

broken window or an open door, don’t go 

in – call 911 from a neighbour’s house or 

cell phone. 

Fewer than 3% of break-ins occur when 

someone is home.   If you happen to surprise 

a burglar, it is best not to confront them as 

they may become violent.   

Many false alarms occur in the summer 

months when people leave windows open 

to facilitate air flow in the residence as a 

cooling strategy.  This can also lead to 

motion detectors triggering alarms caused 

by flapping curtains and blinds.   

If you think you hear someone breaking 

in, leave safely if you can and call the 

police.  Otherwise, lock yourself in a room 

with a phone and then call 911. 

If a crime has occurred, do not touch 

anything or clean up until the police have 

inspected for evidence. 

 
Cont’d on next page 

Alarm 

Systems  



Cont’d from page 1, Alarm Systems  

Can you leave  

your child  

home alone? () 

When is it ok to leave your child home alone?  When can 

you run out to the store, go off to a meeting or join a friend 

for lunch?  This is a fair question to ask and one that many 

parents struggle with.  A St. John Ambulance press release 

states “It’s not just a matter of common sense”.   Leaving a 

three-year-old is an obvious “no” and leaving a 16-year-old 

alone is an obvious “yes”.  Every situation is different and 

every child is different.  The line seems blurry with 

elementary school kids who fall somewhere in the middle.    

Let’s start with the rules:  Is there legislation to determine 

when a child can be home alone?  Actually, no.  It’s up to 

parents to use their judgement on whether their particular 

child is ready.  If social workers get involved, they look at 

the child’s age, maturity, ability to access help, their 

comfort level, and the amount of time the child is alone.   

The first consideration is whether the child wants to be left 

alone.  Children may be ready to spend some time alone, 

but they may tell you they get nervous if you are out after 

10pm.  “That’s when the boogey man comes out”, they 

think.  But during the day or early evening they are fine.  It 

probably helps if there is more than one child.   

Is your child generally responsible?  Will he/she make 

good decisions and follow the family rules?  Do they know 

their name, the names of their parents, their address and 

phone number and do they know when and how to call 9-1-1?   

Now take a look at the neighbourhood.  Are there people 

nearby they can call if they need help or advice?   

When you have determined that your child is ready to be 

home alone, start with short outings.  It’s best to start in the 

day time when it’s light outside.  Run an errand or two for 

30 minutes or an hour and see how it goes.  When you get 

home does your child seem calm and organized or are they 

sitting by the door waiting anxiously?   

Make sure you set some clear rules about your expectations 

when your child is home alone.  Make sure they don’t 

answer the door while you are away.  If they answer the 

phone, ensure they don’t let someone know they are home 

alone.  Can they invite a friend over to play?  You may be 

comfortable with them having a particular friend over but 

no more.  (Ensure the other parents are aware you are not 

home.)  Make sure you clarify the rules concerning internet 

access or other electronics.   

Trust your instincts.  If your child claims they are ok to 

stay alone, and it feels right to you, follow some of these 

suggestions and give it a try.    

 

Source:  NS News, Kathy Lynn, Parenting Today, August 20th 2014 

False Alarm Bylaw 
 Security alarm system is a device installed on a property 

and designed to warn of criminal activity or unauthorized 

entry by activating an audible signal or alerting a 

monitoring facility. 

 False alarm means the activation of a security alarm 

system in which police services are provided and there 

is no evidence of criminal activity or unauthorized 

entry (ie. no emergency). 

 A fee of $130 is charged on the occurrence of a second 

false alarm and for each subsequent false alarm in 

any calendar year. 

 
Source:  Squamish RCMP Detachment, Community Policing 

Stolen or Lost 

Smart Phone? 
Protect yourself: 
Every mobile phone has a 

unique 15-18 digit number.  This number is known as 

the IMEI (International Mobile Equipment Identity).  

Where can you find the IMEI for your device? 

 Type *#06# on the call screen.  
 Behind the battery on a white label. 
 On the box the device came in. 
What now? 
 By reporting the IMEI number of your stolen/lost 

device to your wireless provider, your phone  

becomes deactivated so thieves can’t use or sell it.   
 Contact your local police department to report the  

theft/loss.  
 To learn if a device has been lost/stolen visit 

www.protectyourdata.ca. 

BC’s Mobile Device Law 
According to section 214.2 of the Motor Vehicle Act, a 

driver cannot operate a hand-held electronic device 

(including hand-held cellphones, smartphones, tablets 

and other electronic hand-held devices such as music 

players, GPS Navigation Systems, etc.).  Also, a driver 

cannot communicate using text messages or email on 

any type of electronic device.  Drivers in the Graduated 

Licensing Program (GLP) are restricted from using 

hands-free cellphones while driving.  Drivers with a regular 

licence are permitted to use hands-free cellphones and 

devices that can be operated with one touch or voice 

command, provided that the device is securely fixed to 

the vehicle or worn securely on the driver’s body.   

Any driver caught texting, emailing, holding a  

cellphone or other hand-held electronic device while 

driving will be fined $167 and receive three driver 

penalty points. 



Let’s face it; we live in one of the most beautiful places on 

the North Shore and one of the safest places to live.   That’s 

not to say bad things don’t happen, they do, but statistically 

as a community we are one of the safest.    

Recently there has been a rash of car break-ins, cars being 

keyed, and other petty crimes.  I’m convinced our police 

department will eventually catch these people.  Unfortunately, 

there doesn’t seem to be a shortage of people willing to do 

these criminal acts either to feed a drug habit or some that 

are hardened criminals that make this a way of life and 

have no regrets or conscience in their activity or how much 

it impacts their victims. 

It’s just a matter of time before they make a mistake, and 

when they do, they will go to jail.  Until that happens, it’s 

up to us as a community to stay vigilant and aware of 

people acting suspicious in our neighbourhood and appear 

not to belong.   That can be an impossible task, especially 

at night when so many of these types of crimes happen, but 

we can minimize the problem with some basic steps. 

When you read in the paper about some of these crimes 

you can’t help but think there are hundreds of criminals 

roaming about at night committing all these crimes, but in 

fact it may only be a couple of busy people with criminal 

intent.  It’s important to keep a level perspective of all the 

news and not panic. 

If you are a person that has had a crime committed against 

your home or car, at first you feel less safe and violated and 

you wonder what, if anything, you could have done to 

prevent the crime.  The next emotion you feel is anger.  

You then start doing some of the things you should have 

done in the first place by installing home alarms, security 

night lights, keeping car doors locked and alarmed. 

Unless it was a targeted attack, in most cases they are a 

crime of opportunity.  If it happens to be a car break in, the 

person committing the crime will simply walk down the 

street trying all the car doors to see which car is not locked. 

The car that is left unlocked becomes the opportunity.   

When it comes to your garage and the safety of those things 

in it, it’s important the garage door is always down and 

locked so that contents are away from prying eyes.  A 

simple defensive move like this will keep a crime of 

opportunity away from your door.  

Now that we’re into Fall and it gets darker much earlier, 

it’s important you have security lights come on in your 

home at 5pm.  This is especially important for those people 

that work late and come home at 6:30 or 7pm.  It’s dark by 

6pm and if your house is the only one with no light on, 

chances are the thieves will assume no one is home.  So get 

out those timers you have stored away, or buy some today 

if you don’t have any, and let’s put some light on the 

subject. 

Block Watch is just that, a community of people coming 

together looking after themselves and, in turn, looking out 

for their neighbours.  It’s important to phone the police and 

report anything you may have seen or witnessed, but it’s 

also important to let your Block Watch Captain know so 

they can send an email out and let everyone in the 

neighbourhood know to be on the watch.      

 
Source:  Dave Rawson, Block Watch Captain since 1998 

 

Welcome to our new column! 

Block Watch is active in our community and alert  

participants make a difference in crime prevention: 
 

 A Block Watch Captain in the 600 Block of East Carisbrooke assisted in the apprehension of 

a suspect posing as a business person sealing driveways.  The Captain thought the person 

looked suspicious and watched him as he proceeded to break into a neighbour’s home who was away on vacation.  He 

called 911 about a B&E in progress and the suspect was arrested on scene.   

 A Block Watch participant called 911 reporting a suspect who was checking all car doors in the 3000 block of 

Brookridge Drive.  Members, including the police dog unit,  flooded the area and the suspect was apprehended.   

 The Norgate Block Watch Area held a community wide Block Watch party on August 23, 2014.  The event brought 

together young and old.  Block Watch staff were there promoting the program along with Norgate Area Coordinator, 

Arlene King.   

Community 
Corner 

Block Watch participants are invited to submit a 500 word article for our new column 

“Community Corner”.  The article should be “crime prevention” related.  The 

Block Watch Office will select an article and have “editorial rights” to proof and 

edit for length and appropriate content.   



This issue of the North Vancouver Block Watch Newsletter is sponsored by  

Dodi Thorhaug and Rachael Heron as part of their commitment to loss prevention and 

community involvement. 

Ask a cop 
Do you have concerns in 

your neighbourhood or a 

police related question 

you’d like answered?   

 

Call or email Sgt. Kevin Bracewell, City Response 

Sergeant and Police Officer in charge of the Block 

Watch Program: 

604-969-7559 

or 

kevin.bracewell@rcmp-grc.gc.ca 

Block Watch Meetings 

The Block Watch office holds various meetings throughout 

the year for training  new volunteers and public meetings for 

all of our participants.  Following are upcoming meetings to 

year end.  If you, or someone you know, wishes to volunteer 

please contact our office to enroll in a training session.  

  

November 25, 2014:  Annual Area Meeting for City 

North, City South & Norgate areas only.  Eagles Hall, 

170 West 3rd St., 7:00pm-8:30pm.  Please do not attend if 

you are not from this Block Watch area.  All other Areas will 

have their meetings scheduled in 2015.   

 

December 1, 2014:  Captain/Co-Captain Training Session, 

7:30pm-9:00pm at the RCMP Detachment, 147 East 14th St. 

Our Annual Area meeting presentation this year includes 

a presentation on our Operations Control Centre (911 & 

Non-Emergency Dispatch).   

We are currently looking for  

volunteers to fill two important Block 

Watch positions in the Deep Cove 

Area: 

Deep Cove Area Coordinator 

Zone 03 Coordinator 

Please see the adjacent 

map.  A Deep Cove 

Area Coordinator is 

needed.  This person 

communicates with all 

eight Zone Coordinators 

to ensure they are kept 

informed of crime or 

suspicious activity in 

the Deep Cove Area.  

They also attend bi-

monthly meetings from 

Sept-June with the other 

12 Area Coordinators.   

Zone 03 needs a Zone 

Coordinator.  This  

person communicates 

with the Block Watch 

Captains to ensure that 

residents are kept informed of any crime or suspicious 

activity in their zone.  

Both positions require using email and a commitment to 

monitor it regularly to forward information as necessary.  If 

you live in the Deep Cove Area and have a few hours to 

spare per month, PLEASE call the Block Watch Office for 

further information at 604-969-7553. Training will be 

provided at the North Vancouver RCMP Detachment.   

Deep Cove Volunteers Needed 

Block Watch Phone # 
Please note that the Block Watch  

Office phone number has 

 changed from: 
 

604-985-0800 
to 

604-969-7553 


